
 
Private: Information that contains a small amount of sensitive data which is essential to communicate with an 
individual but doesn’t require to be sent via secure methods. 

 
 
 
 
 

 
 

   Out & About News Issue 15                                                                                                                             Thursday 1st October 2026 

 
 
 
 
 

Dear Customers and Families of Out & About,  
 
Here are a few updates for customers of Out and About!  
 
New Service Coordinator 
I am delighted to tell everyone that Jackie Carter is our 
new Service Coordinator at Out and About!  Jackie has 
been with OAA since December and knows the service 
very well. She will continue supporting customers face to 
face and will also take on the coordinator role. For the 
coming months, you will be hearing from us both.  
 
Timing changes during annual leave 
Patrick will be on annual leave until 19th October. Please 
send your bookings to the OAA mailbox as usual; they will 
be booked WB 19.10.26. If you need to contact us during 
this time, use the contact details at the bottom of this 
page.  
 
Farewell to Melisa and Dominic 
We will be saying goodbye to Dominic and Melisa, who 
have both been brilliant members of our Team since 
December and March respectively. Both have other 
commitments that have become a priority, and we will 
miss them both.  
 
New Programme  
The November programme is out early. Please let us know 
your choices by emailing outandabout@optalis.org.  
 
 
Kind regards, 
 

Patrick & Jackie 
 
 
OutandAbout@optalis.org 
07595 057520 

Don’t forget to catch up on Out and About News on the Optalis website: 

Out and About Service | Optalis 

You will find the October and November Programmes and links to past copies of the Out and About News. 

 

Contact us by emailing: 

outandabout@optalis.org 

during annual leave 
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